RFP # 003-2025

A

Springfield-Branson
NATIONAL AIRPORT

CITY OF SPRINGFIELD, MISSOURI
BY AND THROUGH ITS AIRPORT BOARD
SPRINGFIELD-BRANSON NATIONAL AIRPORT

Attention: Joy Latimer, Legal Counsel
Email: jlatimer@flyspringfield.com
Phone: (417) 868-0500

REQUEST FOR PROPOSALS (RFP) #003-2025
MICRO MARKET VENDING SERVICES

RFP Due Date: August 15, 2025 3:00 P.M.
Springfield-Branson National Airport Administrative Offices
2300 N. Airport Blvd, Suite 100
Springfield, MO 65802

Proposals will be received by the Springfield-Branson National Airport at the specified location until the time and date cited above.
Only Proposals received by the specified due date and time will be accepted.

SGF and the City of Springfield, Missouri are committed to non-discrimination as an organization including procurement practices,
and thus encourages all qualified business enterprises to submit a proposal, regardless of ownership characteristics.

Proposals must be submitted in a sealed envelope with the Request for Proposal number, the Proposer’s name, and address clearly
indicated on the envelope. All Proposals must be completed in ink or typed and submitted by the time and date above. Failure to
do so may result in your Proposal being rejected as non-responsive. Emailed proposals will not be accepted. Proposers are strongly
encouraged to carefully read the entire Request for Proposal.

Proposers are to submit all pages of this RFP identified with “RETURN THIS PAGE” stated on the bottom right corner of said pages.
Failure to do so shall render your proposal non-responsive.

The undersigned certifies that he/she has the authority to bind this company in a contract to supply the service or commodity in
accordance with all terms and conditions specified herein. Please type or print the information below.

Company Name Authorized Person (Print)

Address Signature

City/State/Zip Title

Telephone # Fax # Date Tax ID #

E-mail Entity Type


mailto:jlatimer@flyspringfield.com
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RFP # 003-2025
PART |
DESCRIPTION OF PROJECT AND SERVICES REQUIRED

1.0 INTRODUCTION/DESCRIPTION OF PROJECT/SERVICES: The City of Springfield is seeking proposals from qualified
firms/providers to provide Micro Market Vending Services for the General Aviation (GA) terminal at the Springfield-Branson
National Airport, “Midwest Premier”.

1.1 Background: The GA terminal is the airport’s only Fixed Base Operator (FBO). An FBO is the primary provider of support
services to general aviation operators (private aircraft). The airport’s FBO provides fueling, deicing, tie-down and parking,
flight planning, meeting space, pilot amenities, and is open 24 hours a day. The GA terminal is the front door of the airport
to pilots, owners, and passengers of private aircraft —including VIPs such as politicians, businesspeople, and entertainers.
The goal of the Project is for the GA terminal to reflect the Airport’s mission to be the premier Midwest airport through
exceptional service and safety.

1.2 Remodel: The airport contracted with Dake Wells Architecture and Nabholz Construction for a complete remodel of the
existing building and an expansion which nearly doubled the square footage. The total budget of the project is
approximately 6 million dollars. The improved amenities of the project include updated restrooms, expansion of the current
administration area and pilot lounge, the addition of a designated work area for line service employees, and a large public
community room. In addition, the project includes an enhanced lounge area to be used by employees and visitors. Plans for
this lounge include an upscale micro market.

1.3 Existing micro market: The airport contracted with a vending company who installed, serviced and stocked the micro
market. The micro market includes a point of sale (POS) and monitoring equipment to prevent theft. The current agreement
expires September 16, 2025. The airport plans to purchase the vending equipment and shelving, but not the POS and
monitoring equipment.

2.0 SCOPE OF SERVICES:

2.1 The airport is seeking a company to operate micro market food and beverage vending service for the lounge to offer
prepared food, snacks, beverages, and nonperishable items. The airport will provide and maintain the vending equipment.
The company shall stock the micro market, and the micro market must have its own point of sale, which shall be installed,
serviced, and maintained by the company. The micro market shall be open for business 24 hours a day and 7 days per week.

2.2 SITE VISIT: All Bidders are strongly encouraged to visit the site prior to submitting a proposal. To schedule a site visit, contact
Jessica Robinson, General Aviation Manager, at 417-868-0590 or jrobinson@flyspringfield.com.

2.3 GENERAL REQUIREMENTS:

2.3.1 The successful Contractor shall provide Micro Market Vending Services to the General Aviation terminal at the Springfield-
Branson National Airport, “Midwest Premier” to include all labor, supervision, materials, product (food, beverage and
nonperishable), transportation, taxes, licenses, permits, insurance, and all other items necessary to stock, vending
machines at no cost to the City, in accordance with the provisions and requirements stated herein.

2.3.2 The City will own and maintain the vending machines. Contractor shall stock the machines and provide, maintain, receive
and collect monies from a POS.

2.3.3 The successful Contractor will be prime Contractor for all services. There shall be no subcontracting of any portion of the
contracted services.

2.3.4 Contractor shall comply with all applicable health, sanitary, and other regulations and laws regarding industry standards

and obtain all vending service licenses and permits as mandated by Federal, State, and local Public Health and other
authorities.
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2.3.6 The City reserves the right to request specific products to be dispensed in vending machines on its premises and shall have
the final right of approval on all types of products.

2.4 EQUIPMENT AND PRODUCT REQUIREMENTS:
2.4.1 All vending machines belong to the city.
2.4.2 Contractor shall provide a POS that is new and/or refurbished to “like new” condition.

2.4.3 The POS must be compatible with the existing electrical system already in place. The Contractor shall coordinate any
requests for modifications to electrical connections to the designated City of Springfield Representative.

2.4.4 Contractor shall mark and visibly display all perishable food products with an expiration date.
2.5 INSTALLATION AND REMOVAL OF POS:

2.5.1 Contractor shall coordinate the installation of the POS with the designated City of Springfield Representative.

2.5.2 Contractor shall be capable of installing and removing the POS within 10 working days of notification.

2.5.3 The City reserves the right to require the Contractor to replace the POS, which in the opinion of the City, is unacceptable.

2.6 EQUIPMENT SERVICE AND MAINTENANCE:

2.6.1 City shall own and maintain the vending machines. Contractor shall provide vending machine services to include, but not
limited to, stocking, removal and counting of money, cleaning and temperature monitoring. The Contractor shall service
the vending machines as many times as necessary to keep the vending machines properly stocked, assure they are in good
working order, and let city know if the machines need maintenance. Repeated out of stock conditions in one or more
machines shall provide a basis for contract default.

2.6.2 Contractor shall purchase all the products to be vended and furnish their own storage facilities.

2.6.3 Contractor shall, at all times, maintain ample stock of all products dispensed and sold in the vending machines.

2.6.4 All products shall be inspected for freshness and quality; all expired and contaminated items must be removed promptly.

2.6.5 Contractor shall remove products which do not, in the opinion of the City, meet the required standards.

2.6.6 Contractor shall reimburse the City for cash refunds the City has paid to employees, without question, due to stale,
expired or contaminated products, empty, jammed, or otherwise inoperable vending machines. Contractor’s personnel
shall routinely check with the designated City of Springfield Representative for each location to address problems,
concerns, refunds, etc.

2.7 CONTRACTOR’S PERSONNEL:
2.7.1 Contractor’s personnel shall present a neat, clean appearance when servicing, repairing or restocking vending machines.
2.7.2 Contractor’s personnel are expected to conduct themselves in a courteous, safe, and responsible manner. This includes
refraining from any behavior or actions while on City property that may be deemed offensive or unsafe by the City and
complying with all related policies and procedures.
2.8 ACCOUNTING REQUIREMENTS:

2.8.1 Contractor shall be responsible for all sales tax.

2.8.2 Contractor shall provide a detailed report of sales, monthly, including but not limited to, location, identification
number, product, and beginning and ending reading of the transaction counters on each vending machine.
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2.8.3 Reports must be submitted to the City by the 10t of the month following the semi-annual readings. Send reports to:
jrobinson@flyspringfield.com and accounting@flyspringfield.com.

2.8.4 Contractor must provide annual documentation of PCI compliance.
3.0 CITY PROVIDED SERVICES: The City will provide vending machines and utilities to the micro market.

4.0 ADDITIONAL AGREEMENTS: If applicable, any additional agreement(s)/contract(s) proposed by the Offeror shall be included
with the Offeror’s proposal as an attachment and may become exhibits of an ensuing City contract.

5.0 TENTATIVE TIMELINE:

5.1 TENTATIVE TIMELINE FOR THE REQUEST FOR PROPOSAL (RFP) PROCESS: The tentative timeline listed below is the
City’s estimation of time required to complete the RFP process. All efforts shall be made to abide by this schedule,
but it may change due to different circumstances.

Post RFP Notification August 1,2025

Question Cutoff date August 8, 2025 at 12:00 P.M. (CDT)
Receive Proposals August 15, 2025 at 3:00 P.M. (CDT)
Interviews (if applicable) week of August 18, 2025
Notice of Recommendation for Award August 25, 2025
Notice to Proceed September TBD
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PART Il
STANDARD INSTRUCTIONS TO OFFERORS AND CONDITIONS OF REQUEST FOR PROPOSAL

PREPARATION OF PROPOSALS:
1.1 By submitting a proposal, the Offeror certifies that he/she has fully read and understands the proposal method and has
full knowledge of the scope, nature and quality of the work to be performed.

1.2 All proposals submitted shall be binding for one hundred twenty (120) calendar days following the opening.

1.3 The City of Springfield does not pay federal excise and sales tax on direct purchases of tangible personal property. Missouri
tax ID #12493651.

SUBMISSION OF PROPOSALS:

A proposal submitted by an Offeror must (1) be manually signed; (2) contain all information required by the Request For
Proposal; (3) meet the minimum financial requirements; (4) be delivered in person no later than the exact time and date
specified in this Request For Proposal.

2.1 Incurred Expenses: The City is not responsible for any expenses which Offerors may incur in preparing and submitting
Proposals called for in this Request for Proposal.

2.2 late Proposals: Proposals received by the City after the time specified for receipt will not be considered. Offerors shall
assume full responsibility for timely delivery of the Proposals to the location designated for receipt of Proposals. All
Proposals will be received at the time and place specified and made available for public inspection when a fully executed
contract is in place.

2.3 Completeness: All information required by the Request for Proposal must be supplied to constitute a responsive
Proposal. The City of Springfield reserves the right to use any and all information presented in any response to the
Request for Proposal. Acceptance or rejection of the RFP does not affect this right. Proposers are to submit all pages of
this RFP identified with “RETURN THIS PAGE” stated on the bottom right corner of said pages. Failure to do so shall
render your proposal non-responsive.

LEGAL NAME AND SIGNATURE: Proposals shall clearly indicate the legal name, address, e-mail address, telephone number, and
fax number of the Offeror (company, firm, corporation, partnership, or individual). Proposals may be manually, electronically or
digitally signed above the printed name and title of signer on the Affidavit of Compliance page. The signer shall have the authority
to legally bind the company to the submitted Proposal. Failure to properly sign the Title-Signature Page shall invalidate same,
and it shall not be considered for award.

MODIFICATIONS, CORRECTIONS, OR WITHDRAWAL OF PROPOSALS:
4.1 A Proposal may only be withdrawn by the following method prior to the official closing date and time specified:

A. A Proposal may be withdrawn via e-mail to Airport Legal Counsel Joy Latimer, jlatimer@flyspringfield.com, by the
Proposer or its’ authorized representative.

4.2 A Proposal may only be modified by the following method prior to the official closing date and time specified:

A. A Proposal that has already been turned into the Airport Administrative Offices may be modified by dropping off
another proposal and identify “MODIFICATION” on your proposal submittal.

4.3 All modified proposals shall not be opened until the official closing date and time to preserve the integrity of the RFP
process. Telephone, telegraphic or electronic requests to modify a Proposal shall not be honored. No modification or
withdrawal of any response will be permitted after the RFP’s specified official closing date and time.
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CLARIFICATION AND ADDENDA:

Each Offeror shall examine the Request for Proposal documents and shall judge all matters relating to the adequacy and accuracy
of such documents. Any inquiries or suggestions, concerning interpretation, clarification, or additional information pertaining to
the Request for Proposal shall be made to Airport Legal Counsel, Joy Latimer, via email, jlatimer @flyspringfield.com. The Airport

shall not be responsible for oral interpretations given by any City employee, representative, or others. The issuance of written
addenda is the official method whereby interpretation, clarification, or additional information can be given.

RESPONSIVE AND RESPONSIBLE OFFEROR: To be considered a responsive Offeror, the Offeror shall submit a Proposal which
meets the minimum requirements set forth in the Request for Proposal. To be a responsible Offeror, the Offeror shall have the
capability in all respects to perform fully the minimum requirements, and the tenacity, perseverance, experience, integrity,
reliability, capacity, facilities, equipment and credit which will ensure good faith performance.

RESERVED RIGHTS:

7.1 The City reserves the right to make such investigations as it deems necessary to make the determination of the Offeror’s
responsiveness and responsibility. Such information may include but shall not be limited to: current financial statement,
verification of availability of equipment and personnel, past performance records, and any additional documentation as
deemed necessary by the City.

7.2 The City reserves the right to reject any and all proposals, to waive technical defects, and to select the proposal(s) deemed
most advantageous to the City.

THE RIGHT TO AUDIT: The Offeror agrees to furnish supporting detail as may be required by the City to support charges or
invoices, to make available for audit purposes all records covering charges pertinent to the purchase, and to make appropriate
adjustments in the event discrepancies are found. The cost of any audit will be paid by the City. The City shall have the right to
audit the Offeror’s records pertaining to the work/product for a period of three (3) years after final payment.

RIGHT TO PROTEST:
9.1 Protestors shall seek resolution of their complaints with the Director of Aviation.

9.2 Any protest shall state the basis upon which the solicitation or award is contested and shall be submitted within thirty
(30) calendar days after such aggrieved person knew or could have reasonably been expected to know of the facts giving
rise thereto.

ETHICAL STANDARDS: With respect to this RFP, if any Offeror violates or is a party to a violation of the general ethical standards
stated in the City Purchasing Manual or the State of Missouri Statues, such Offeror may be disqualified from furnishing the goods
or services for which the Proposal is submitted and may be further disqualified from submitting any future Proposals. A copy of
the City’s General Ethical Standards is located in sections 13-3.406-13.3.407 of the City Purchasing Manual. The following is the
link to the City Purchasing Manual: https://www.springfieldmo.gov/DocumentCenter/View/7604/Purchasing-Manual-PDF

APPLICABLE LAW: All applicable laws and regulations of the State of Missouri and the City of Springfield, Missouri shall apply to
any resulting agreement, contract, or purchase order.

JURISDICTION: This RFP and every question arising hereunder shall be construed or determined according to the laws of the
State of Missouri. Should any part of this contract be litigated, venue shall be proper only in the Circuit Court of Greene County,

Missouri.

COLLUSION: By offering a submission to this Request for Proposal, the Offeror certifies it has not divulged, discussed, or
compared the Proposal with other Offerors and has not colluded with any other Offeror or parties to this RFP whatsoever. Also,
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the Offeror certifies, and in the case of a joint Proposal, each party thereto certifies as to their own organization, that in

connection with this RFP:

13.1

13.2

133

13.4

13.5

Any prices and/or cost data submitted have been arrived at independently, without consultation, communication, or
contract for the purpose of restricting competition, as to any matter relating to such prices and/or cost data, with any
other Offeror or with any competitor.

Any prices and/or cost data for this Proposal have not knowingly been disclosed by the Offeror and will not knowingly be
disclosed by the Offeror prior to the scheduled official due date directly or indirectly to any other Offeror or to any
competitor.

No attempt has been made or will be made by the Offeror to induce any other person or firm to submit or not to submit a
Proposal for the purpose of restricting competition.

The only person or persons interested in this Proposal, principal or principals are named therein and that no person other
than therein mentioned has any interest in this Proposal or in the contract to be entered into.

No person or agency has been employed or retained to solicit or secure this contract upon a contract or understanding for
a commission, percentage, brokerage, or contingent fee exempting bona fide employees or established commercial
agencies maintained by the Purchaser for the purpose of doing business.

14.0 CONFLICT: By submission of its response, the bidder certifies that they are in compliance with items 14.1 through 15.4.

14.1

No salaried officer or employee of the City and no member of the City Council shall have a financial interest, direct or
indirect, in this Contract. A violation of this provision renders the Contract void. Any applicable federal regulations and
applicable provisions in Section 105.450 et seq. RSMo. shall not be violated. Contractor/Consultant covenants that it
presently has no interest and shall not acquire any interest, of a direct or indirect nature, which would conflict in any
manner or degree with the performance of services to be performed under this Contract. The Contractor/Consultant
further covenants that in the performance of this Contract no person having such interest shall be employed or
compensated by Contractor/Consultant. City of Springfield Charter Sec. 19.16 also prohibits City board members from
contracting with the department the board administrates or with the board he or she is a member of. Please be aware that
you have a duty to disclose any member of your business that has a position on a City of Springfield board or commission,
is a City Council Member, a City employee, or the spouse or dependent child of a City employee. Failure to do so may
render the contract with the City of Springfield void and result in the board member or City Council member or City
employee forfeiting his or her job with the City. Additionally, it may be a violation of state law. If you would like more
information on this contact the City or review City Charter Section 19.16 and Section 105.452 RSMo.

NOTE: COMPLETION AND SUBMITTAL OF FORM NO. 8.0 CERTIFICATION REGARDING POTENTIAL CONFLICTS OF INTEREST
MUST BE SUBMITTED WITH YOUR BID RESPONSE TO BE CONSIDERED RESPONSIVE.

15.0 DEBARMENT AND SUSPENSION STATUS:

15.1

15.2

Offeror is not currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
covered transactions by any government agency, nor is Offeror an agent of any person or entity that is currently debarred,
suspended, proposed for debarment, declared ineligible or voluntarily excluded from covered transaction by any
government agency.

Offeror has not within a three year period preceding this Invitation been convicted of or had a civil suit judgment rendered
against Offeror for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain or
performing a public transaction or contract under a public transaction; violation of federal or state antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statement, or

receiving stolen property.
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15.3 Offeror is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, state, or
local) with commission of any of the offenses enumerated above.

15.4 Offeror has not, within a three-year period preceding this Invitation, had any government (federal, state, or local)
transactions terminated for cause or default.

16.0 RFP FORMS: Unless otherwise specified, Offerors must use the Request for Proposal Forms furnished by the City. Failure to
do so shall be grounds for rejection of the proposal. Offerors must indicate any exceptions to the City’s requested specifications
and/or terms and conditions, on the RFP Affidavit of Compliance. Taking exception to the specifications and/or terms and conditions
MAY render the Offeror’s proposal non-responsive and may remove it from consideration for award (depending on the Offeror’s
noted exceptions). All exceptions will be reviewed on a case-by-case basis. If no exceptions are noted Offerors must fully comply with
the City requested specifications, requirements, and terms and conditions. By signing the Affidavit of Compliance without taking
exception to this solicitation you are hereby agreeing to the City’s terms and conditions as stated herein. If you disagree with any part
of this document, you must state the exception on the Affidavit of Compliance. Additional terms and conditions submitted with your
response without taking exception to the solicitation will not be considered and will not become a part of the contract if your proposal
is accepted.

17.0 PAYMENT TERMS: Payment terms shall be Net 30 if not otherwise specified. Pre-payment terms are not acceptable. If an
Offeror offers a discount on payment terms, the discount time will be computed from the date of satisfactory delivery at place of
acceptance and receipt of correct invoice at the office specified.

18.0 REGULATIONS: It shall be the responsibility of each Offeror to assure compliance with OSHA, EPA, Federal, State of Missouri,
and City rules, regulations, or other requirements, as each may apply.

19.0 PROPOSAL OPENING: A public opening shall take place at the date and at the time specified on the Title Signature Page. Only
the name of the Offerors that submitted Proposals will be read aloud. All other information shall remain confidential during the
evaluation process. After a fully executed contract is in place, Offeror’s may request a debriefing and Proposal files may be examined
during normal working hours by appointment.

20.0 REQUEST FOR ADDITIONAL INFORMATION: The Offeror shall furnish such additional information as the City of Springfield may
reasonably require. This includes information which indicates financial resources as well as ability to provide services. The City reserves
the right to make investigations of the qualifications of the Offeror as it deems appropriate.

21.0 CONTRACT DOCUMENTS: If it is determined that a contract be issued via this solicitation, the contract between the City of
Springfield and the Contractor shall generally consist of: (1) applicable contract document, (2) the Request for Proposal, and any
addenda thereto and, (3) the Proposer’s proposal, as accepted, submitted in response to the Request for Proposal, and (4) any
negotiated Best and Final Offer. Any agreement, contract, or purchase order resulting from the acceptance of a proposal shall be on
forms either supplied by or approved by the City.

21.1 Any contract resulting from this solicitation may be executed and delivered by the parties electronically, and fully executed
electronic versions of the contract instrument, or reproductions thereof, will be deemed to be original counterparts.

21.2 The successful Offeror shall have ten (10 days) after receipt of the Notice of Recommendation for Award letter to return all
requested documentation as required by the Request for Proposal. Failure to comply within the established deadline for
submittal of required documents may be grounds for cancellation of the award.

22.0 Deleted
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23.0 CONFIDENTIALITY OF DOCUMENTS: Any reports, data, design or similar information given to or prepared or assembled under

this contract which the City requests to be kept as confidential shall not be made available to any individual or organization
without prior written approval of the City.

24.0 EQUAL OPPORTUNITY CLAUSE: The City of Springfield, in accordance with the provision of Title VI of the Civil Rights Act of 1964
(78 Stat. 252) and the Regulations of the Department of Commerce (15 CFR, Part 8) issued pursuant to such Act, hereby notifies all
qualified firms/providers that the City affirmatively ensure that minority businesses will be afforded full opportunity to submit a
proposal in response to this solicitation and will not be discriminated against on the grounds of race, color, or national origin in
consideration for award.
24.1 The City of Springfield encourages the participation of Disadvantage Business Enterprises (DBEs). If your firm is a designated
DBE, please be sure and identify such on the enclosed FORM NO. 7 AFFIDAVIT OF COMPLIANCE.

25.0 BUSINESS LICENSE: The Offeror shall obtain and maintain a business license with the City of Springfield, Missouri, if required by
city code and any required state or federal license. The cost for this business license shall be borne by the Offeror. No contract will be
executed by the City until this business license has been obtained.

26.0 NONRESIDENT/FOREIGN CONTRACTORS: The Contractor shall procure and maintain during the life of this Contract:

26.1 If the Contractor is a foreign corporation, a certificate of authority to transact business in the State of Missouri from the
Secretary of State, unless exempt pursuant to the provisions of Section 351.572 RSMo.; and

26.2 A certificate from the Missouri Director of Revenue evidencing compliance with the transient employer financial assurance
law, unless exempt pursuant to the provisions of Section 285.230 RSMo.

27.0 Certificate of Compliance with Section 34.600 RSMo., et seq. (Anti-Discrimination Against Israel Act). That pursuant to
Missouri Revised Statute Sections 34.600 et., seq. A Contractor must provide a written certification of compliance with the Anti-
Discrimination Act, RSMo. 34.600 et., seq. that the contractor is not currently engaged in, and shall not, for the duration of the
contract, engage in a boycott of goods or services from the State of Israel or authorized by, licensed by, or organized under the laws
of the State of Israel; or persons or entities doing business in the State of Israel.
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PART IlI

FORMAT, CONTENT, AND SUBMISSION OF PROPOSALS

FORMS AND ATTACHMENTS: The Affidavit of Compliance Form is required to be uploaded with your Proposal. Any exceptions
to the RFP terms, conditions and requirements shall be stated on this form. The Proposal shall be signed by a party authorized
by law to bind the Offeror, such as an officer listed on a corporation’s filing with the Missouri Secretary of State, an owner, or a
managing member of an LLC or partnership.

PROPOSAL DUE DATE: Proposals shall be delivered in person to the Airport Administrative Offices, 2300 N. Airport Blvd, Suite
100, Springfield, MO 65802 by August 15, 2025 at 3:00 p.m. Proposals will not be accepted after this time. Proposals shall be
addressed as follows:

Micro Market Vending Services
RFP: 003-2025
Attention: Joy Latimer

ADDENDA: If it becomes necessary to revise or amend any part of this Request for Proposal, an addendum will be posted on the
Airport's website at www.flyspringfield.com/bizwithsgf

SELECTION PROCESS:

The proposals will be evaluated by a Selection Committee comprised of selected City personnel and one Airport Board member.
The overall process may consist of two steps: the first being a review and evaluation of all responsive proposals and the second
being the interview phase for the short list of respondents selected for interview.

Step One: Evaluation of Responsive Proposals:

a. Members of the Selection Committee will review and rate each responsive proposal based on the criteria identified in
Enclosure | of this document.

b. The Proposal Ranking Score Sheet for the evaluation of the proposals is included as Enclosure | of this document. The
Evaluation Committee may request additional submittals. Scores identified on the Proposal Ranking Score Sheets
submitted by the Evaluation Committee will be utilized to create a Composite Proposal Score Sheet.

c. The Project Manager and Evaluation Committee may determine via the outcome of the evaluation of the proposal(s) that there
is only one firm identified as the highest-ranking firm based on overall composite score results. If it is determined by the Project
Manager and Evaluation Committee that there is not a need to interview, the City may negotiate the specific terms of the
contract including cost without engaging in an interview process.

d. The Project Manager checks references and prepares a reference check information memo that is distributed to the Evaluation
Committee. Reference check information may be taken into consideration as part of the evaluation of responsive proposals
process as it pertains to the firm’s Experiences & References criteria.

Step Two: Short List Interviews

a. The Proposal Evaluation Composite Score Sheet, based on the evaluation of responsive proposals, will produce a list of the top-
rated proposals that may be selected for interviews (short list) if determined to be necessary by the Project Manager and
Evaluation Committee. Oral interviews may be conducted in order to make a final determination of the top-ranking firm if the
City determines interviews are necessary.

b. The Interview Ranking Score Sheet for the evaluation of interviews is included as Enclosure Il of this document. Scores identified
on the Interview Ranking Score Sheets submitted by the Evaluation Committee will be utilized if applicable to create a
Composite Interview Score Sheet.

c. The Project Manager checks reference(s) once a short list is determined. A reference check information memo is prepared by
the Project Manager and distributed to the interviewing committee. Reference check information may be considered part of
the interview process and is taken into consideration pertaining to the firm’s Experience & References criteria.

d. Upon selection of the top-rated firm, the City may negotiate the specific terms of the contract including cost.
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Step Three: Best and Final Offer (BAFO): The City reserves the right to conduct pre-award discussions, interviews, pre-contract

negotiations, and if necessary, a best and final offer (BAFO) with any or all responsive and responsible Offerors who submit
Proposals determined to be reasonably acceptable of being selected for award. The City reserves the right to award a contract
to a firm solely based on their initial proposal submitted without any further interview, discussion and negotiations.

4.1 Interviews: The City reserves the right to conduct personal interviews or require presentations of any or all Offerors prior
to selection. The City will not be liable for any costs incurred by the Offeror in connection with such
interviews/presentations (i.e., travel, accommodations, etc.)

4.2 Negotiations: The City reserves the right to enter into negotiations with the highest-ranking firm. If negotiations with the
highest-ranking firm fail, the City may enter into negotiations with the second highest-ranking firm and so on until a
contract is executed or if all negotiations fail a new solicitation may be warranted.

AWARDS:
5.1 Unless otherwise stated in the Request for Proposal, cash discounts for prompt payment of invoices will not be considered
in the evaluation of prices, if part of the Proposal. However, such discounts are encouraged to motivate prompt payment.

5.2 As the best interest of the City may require, the right is reserved to make awards; to reject any and all Proposals or to
waive any minor irregularity of technicality in Proposals received.

5.3 Award will be made based upon Evaluation Committee recommendation after Proposals have been scored based upon
award criteria specified herein.

5.4 Each Proposal is received with the understanding that the acceptance in writing by the City of the offer to furnish any or
all the materials, equipment, supplies or services described therein shall constitute a contract between the Offeror and
the City; and shall bind the Offeror to furnish and deliver at the price, and in accordance with the conditions of said
accepted Proposal and detailed specifications.

BUDGETARY CONSTRAINTS: The City reserves the right to reduce or increase the quantity, retract any item and/or service from
the Proposal, or upon notification, terminate entire contract without any obligations or penalty based upon availability of funds.

ORDER OF PRECEDENCE: Any and all Special/General Conditions and Specifications attached hereto, which varies from the
instruction to Offerors, shall take precedence.

AFFIDAVIT FOR SERVICE CONTRACTS: The Offeror represents, in accordance with RSMO 285.530.2 that they have not
employed, or sub-bid with, unauthorized aliens in connection with the scope of work to be done under the RFP and agrees to
provide an affidavit to the City of Springfield affirming that they have not, and will not in connection with the RFP, knowingly
employ, or sub-bid with, any person who is an unauthorized alien.

OPEN COMPETITION: It is the intent and purpose of the Division of Purchases that the Request for Proposal process permits
free and open competition. However, it shall be the Offeror's responsibility to advise the Division of Purchases if any language,
requirements, etc., or any combination thereof, inadvertently restricts or limits the requirement to a single source or otherwise
prohibits the submission of a Proposal. The notification should be received by the Division of Purchases at least ten calendar days
prior to the specified Request for Proposal due date and time.

ADDITIONAL PURCHASES BY OTHER PUBLIC AGENCIES: The Offeror by submitting a proposal authorizes other public agencies
to “Piggy-Back” or purchase equipment, products, and services being proposed in this Request for Proposal unless otherwise
noted on the Affidavit of Compliance Form.

WORK AUTHORIZATION AFFIDAVIT AND E-VERIFY:
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Effective January 1, 2009, and pursuant to the State of Missouri’s RSMO 285.530 (1), No business entity or employer shall
knowingly employ, hire for employment, or continue to employ an unauthorized alien to perform work within the state of
Missouri.

[RSMO 285.530 (2)] As a condition for the award of any contract or grant in excess of five thousand dollars by the state or by any
political subdivision of the state (e.g., Greene County, Mo.) to a business entity, the business entity (Company) shall, by sworn
affidavit and provision of documentation, affirm its enrollment and participation in a federal work authorization program with
respect to the employees working in connection with the contracted services. Every such business entity shall sign an affidavit
affirming that it does not knowingly employ any person who is an unauthorized alien in connection with the contracted services.

RSMO 285.530 pertains to all solicitations for services over $5,000. RSMO 285.530 does not apply to solicitations for goods only.
If a solicitation is for services and goods, RSMO 285.530 applies if the services portion of the solicitation is over $5,000.

The required documentation must be from the federal work authorization program provider. e.g. the electronic signature page from
the E-Verify program’s Memorandum of Understanding. Letter from Consultants reciting compliance is not sufficient.

The Department of Homeland Security, U.S. Citizenship and Immigration Services, (USCIS) in partnership with the Social Security
Administration (SSA) operate an FREE internet-based program called E-Verify, http://www.dhs.gov/everify that allows employers to
verify the employment eligibility of their employees, regardless of citizenship. Based on information provided by employees on their
Form I-9, E-Verify checks the information electronically against records contained in DHS and Social Security Administration databases.
There are penalties for employing an unauthorized alien. The City may enforce any and all penalties available under local, state and/or
federal law.

All submittals shall include the signed and notarized Work Authorization Affidavit AND the electronic signature page from the E-Verify
program.

INSURANCE REQUIREMENTS: Before a contract is executed, the successful respondent shall furnish to the City a CERTIFICATE OF
INSURANCE (COl) as described in Sample Contract included.

COMPLIANCE: The following items shall be provided by proposer to the SGF. To be considered complete and responsive, Proposer
must submit all Pages identified with “RETURN THIS PAGE” of this RFP document as well as the specified number of copies.
Proposers are to submit all pages of this RFP identified with “RETURN THIS PAGE” stated on the bottom right corner of said
pages. Failure to do so shall render your proposal non-responsive.

13.1 To be provided with proposal submittal:

e Page 1-TITLE-SIGNATURE PAGE

e  Form No. 1: Provider Profile

e  Form No. 2: Key Outside Subcontractors — (If Applicable)

e  Form No. 3: Experience/References

e  Form No. 4: Resumes of Key Personnel

e  Form No. 5: Project Approach Narrative

e  Form No. 6: Proposed Revenue Sharing

e  Form No. 7 AFFIDAVIT OF COMPLIANCE

e  Form No. 8: CERTIFICATION REGARDING POTENTIAL CONFLICTS OF INTEREST
e  Form No 9: CERTIFICATION OF COMPLIANCE WITH SECTION 34.600 RSMo
e Form No. 10 STATEMENT OF NO PROPOSAL (Only if applicable)

e Executed Addenda (If Applicable)

e Additional Agreement(s)/Contracts (if applicable)

13.2 To be provided prior to the issuance of a contract:

e  Work Authorization Affidavit
e  E-Verify Signature page
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e Business License (if applicable),
e Certificate of Insurance (COIl) naming the City of Springfield as additional insured. NOTE: COlI shall identify the
SAME legal entity company name as reflected on the respondent’s W-9.
e W-9 (new vendor only). NOTE: W-9 shall identify the SAME legal entity company name as reflected on the awarded
respondent’s Certificate of Insurance (COl).
e  PCI DSS compliance status, and evidence of most recent validation of compliance.

13.3 All businesses doing business in the State of MO should be registered with the Missouri Secretary of State. Upon MO
registration, a charter number is issued and should be identified on the front cover page of this solicitation. If your business is
exempt, the exemption number should be referenced in lieu of a charter number. This information should be completed at
the time of bid submittal and shall be required prior to award. To register with the Missouri Secretary of State, please consult:
https://bsd.sos.mo.gov/BusinessEntity/BESearch.aspx?SearchType=0

13.4 Respondent’s legal entity company name must be identified the SAME on their W9 and Certificate of Insurance (COI).
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14.0 SAMPLE CONTRACT: The City has included with this RFP a sample contract for the services requested. This sample is provided for

illustrative purposes only. The City reserves the right to submit a contract which differs from the following example:

ROUTING (1) ORIGINATING DEPARTMENT (2) CONTRACTOR (3) FINANCE DEPARTMENT
ORDER (4) LAW DEPARTMENT (5) AIRPORT BOARD (6) CiTy CLERK’S OFFICE
EFFECTIVE DATE TERMINATION DATE
CONTRACT NUMBER:
( X') NEw CONTRACT () RENEWAL OF CONTRACT NoO.
CITY CONTRACTOR
Name:

CITY OF SPRINGFIELD BY AND THROUGH THE AIRPORT BOARD

840 BOONVILLE, P.O. BOx 8368 Address:
SPRINGFIELD, MO 65802

Attention: Jessica Robinson Attention:
Department: Airport Phone: Fax:
Phone: (417) 868-0500 Fax: (417) 868-0501
SERVICES AGREEMENT
THIS AGREEMENT, made and entered into this day of , 2015, by the parties identified above.
WITNESSETH:

THAT WHEREAS, the City of Springfield desires to engage the Contractor to provide Micro Market Vending Services described in
Request for Proposal #003-2025 which is attached hereto and incorporated herein as Exhibit A; and

WHEREAS, the Contractor submitted a proposal and said proposal is attached hereto and incorporated herein as Exhibit B; and

WHEREAS, the City negotiated a Best and Final Offer (BAFO) with the Contractor attached hereto and incorporated herein as
Exhibit C; and

WHEREAS, City desires to engage Contractor to perform such services.
NOW, THEREFORE, for the considerations herein expressed, it is agreed by and between the City and the Contractor as follows:
1. City employs Contractor to perform the services hereinafter set forth.

2. Services. The Contractor represents that it is equipped, competent, and able to perform, and that it will perform all
services hereinafter set forth in a diligent and competent manner in accordance with the professional standard of care customarily
recognized by members of Contractor’s profession practicing in the State of Missouri within the same general timeframe.
Contractor will perform all such services in accordance with the following provisions, incorporated into this Contract as if set
forth in full herein: City’s Request for Proposal #017-2025 hereinafter Exhibit A; the Contractor’s Response to the RFP
hereinafter Exhibit B; and the City negotiated a Best and Final Offer (BAFO) with the Contractor hereinafter Exhibit C. Where
the terms of the RFP or the Contractor’s Response to the RFP conflict, the terms of Exhibit A shall control.

3. Compensation. It is expressly understood that in no event will the compensation to be paid to the Contractor under the
terms of this Contract for the services set forth in the Scope, and for reimbursement of authorized expenses exceed the costs
outlined in Exhibit B and Exhibit C. Contractor agrees that the price for all items outlined in Exhibit B and Exhibit C shall not
increase for a period of three (3) years from the date of agreement execution. If additional services are requested by the City, the
Contractor will prepare and submit to the City an estimate of the total cost associated with such additional services. The City
will review and approve in writing such cost estimate for additional services, and the total compensation and reimbursement to
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be paid by the City to the Contractor for such approved additional services shall not exceed the approved amount.

4. The term of this Contract shall be for a one (1) year period from through
The City may at its option renew the Contract for four (4) additional one-year terms by giving written notice to the Contractor.
Any increase in cost at the beginning of each renewal period will be limited to that allowed per RFP #003-2025, Section 15.0; Renewal
Option. All pricing identified on the pricing page shall be in effect for the stated contract term.

5. This contract shall be binding on the parties thereto only after it has been duly executed and approved by the City and the
Contractor.

IN WITNESS WHEREOF, the parties hereto have set their hands and seals on the day and year herein stated.

CONTRACTOR

By:

Name & Title:

CITY OF SPRINGFIELD, MISSOURI
by and Through The Airport Board

By:

Brian Weiler, Director of Aviation
CERTIFICATE OF DIRECTOR OF FINANCE
| certify that the expenditure contemplated by this document is within the purpose of the appropriation to which it is to be charged

and that there is an unencumbered balance of
appropriated and available funds to pay therefor.

Director of Finance or Acting Director

APPROVED AS TO FORM

Joy Latimer, Assistant City Attorney
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15.0 QUESTIONS REGARDING SPECIFICATIONS OR PROPOSAL PROCESS: To ensure fair consideration for all Offerors, the City
prohibits communication to or with any department, board, or employee during the submission process, except as provided.
Additionally, the City prohibits communications initiated by an Offeror to the City official(s) or employee(s) evaluating or
considering the Proposals prior to the time a fully executed contract is in place. Any communication between Offeror and the
City will be initiated by the appropriate City Official(s) or employee(s) in order to obtain information or clarification needed to
develop a proper, accurate evaluation of the Proposal. Such communications initiated by an Offeror may be grounds for
disqualifying the offending Offeror from consideration for award of the Proposal and/or any future Proposal(s).

15.1 Any questions relative to interpretation of specifications or the Proposal process shall be addressed to the Airport Legal
Counsel Joy Latimer, jlatimer@flyspringfield.com, in ample time before the period set for the receipt and opening of

Proposals. No inquiries, if received after the deadline for final questions date listed in the Scope of Work will be given any
consideration. Any interpretation made to prospective Offerors will be expressed in the form of an addendum to the RFP
which, if issued, will be conveyed in writing to all prospective Offerors by the City’s response to question date listed in the
Scope of Work.

15.2 It will be the responsibility of the Offeror to contact the Division of Purchases prior to submitting a Proposal to ascertain if
any addenda have been issued, to obtain all such addenda, and to acknowledge addendum with the Proposal. Receipt of
an addendum to an RFP by a Proposer must be acknowledged by signing and uploading the addendum with your
proposal to https://www.demandstar.com/supplier/bids/agency inc/bid list.asp?f=search&mi=548029 prior to the

closing time and date.

15.3 Successful Offeror will be notified electronically.

16.0 CRITERIA FOR AWARD: The Evaluation Committee will evaluate Proposals and a recommendation will be made to Airport Legal
Counsel. Each Proposal will be evaluated for full compliance with the RFP instructions to the Offeror and the mandatory terms
and conditions set forth within the RFP. The objective of the evaluation will be to recommend the Offeror who is most responsive
to the herein described needs of the City. Proposals which are responsive to this Request for Proposal will be evaluated based
on, but not limited to the following criteria:

16.1 10 points for Evidence of Experience & References with Similar Projects (FORM 3). Reference checks will be performed by
the Project Manager. The results from the reference(s) check will be shared with the Evaluation Committee members.

16.2 10 points for Expertise of Firm/Provider Personnel (FORM 4)
16.3 10 points for Applicable Resources (FORM 1, 2, AND 5)
16.4 30 points for Project Approach Narrative (FORM 5)

16.5 40 points for Cost and/or Compensation (FORM(S) 6 A)

16.6 EVALUATION CRITERIA DEFINITIONS: (The following definitions are from Merriam-Webster.com/dictionary)
16.6.1 Acceptable: Capable or worthy of being accepted.

16.6.2 Marginal: Close to the lower limit of qualification, acceptability, or function, barely exceeding the minimum

requirements.

16.6.3 Unacceptable: Not acceptable.

Page 18 of 30


mailto:jlatimer@flyspringfield.com
https://www.demandstar.com/supplier/bids/agency_inc/bid_list.asp?f=search&mi=548029

ENCLOSURE |
PROPOSAL RANKING SCORE SHEET

SCORING RANGES

RFP #003-2025

40 Point Questions 30 Point Questions 10 Point Questions
Acceptable 27-40 21-30 7-10
Marginal 13-26 10-20 4-6
Unacceptable 0-12 0-9 0-3
Evaluation Criteria Maximum Points Score
1. Evidence of Experience & References with Similar Projects (FORM 3) 10
Consider experience and references listed by the firm/provider on Form 3 of the RFP. Is the
provider experienced in providing services similar to those requested in the RFP?
e Familiarity and experience with similar projects.
e  Consider any sub-consultants to be used and their experience (not applicable).
2. Expertise of Firm/Provider Personnel (FORM 4) 10
Consider comparable experience and background of specific personnel that shall be assigned to
the City’s project as outlined in Form 4 of the RFP. Also, consider the specific involvement of those
persons in projects listed on Form 3 of the RFP. Experience on projects of similar scope and size:
o Project Manager
. Project team
e  Sub-consultants (not applicable)
3. Applicable Resources (FORM 1, 2, AND 5) 10
Evaluate the extent of applicable resources available to the firm / provider to complete the City’s
project as listed on Forms 1, 2, and 5 of the RFP.
e  Standard Quality Assurance/Quality Control program or procedures the firm has in place.
e Adequacy of proposed team/resources to complete the project within proposed time frame.
4, Project Approach (FORM 5) 30
Evaluate the firm/provider’s approach to and understanding of the Scope of Services required in
the RFP as evidenced by the project approach presented in Form 5.
e Project/Service schedule and detailed approach are reasonable/responsive to the
City’s needs.
e Roles of all involved parties clearly identified.
e  Familiarity with project location as evidenced by proposal (if applicable).
e Identify/recognize critical or unique issues specific to the project.
e  Adequacy of proposed communications process.
e Unique approaches that have been successful elsewhere.
e  Address quality of food and whether airport can give input on products selected and
pricing of products .
e  How shrinkage or theft will be managed.
5. Minimum Monthly Revenue Requirement and Proposal for Revenue Share (FORM 6A) 40

Determination of cost and pricing data: Consider whether all elements of cost and pricing
conform to the requirements of the RFP. Points for cost shall be calculated by the Division of
Purchases by utilizing Form No. 6A.

Ranked By:
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INTERVIEW RANKING SCORE SHEET

ENCLOSURE Il

SCORING RANGES

40 Point Questions

30 Point Questions

RFP #003-2025

10 Point Questions

Acceptable 27-40
Marginal 13-26
Unacceptable 0-12

Evaluation Criteria

1. Evidence of Experience & References with Similar Projects (FORM 3)

Consider experience and references listed by the firm/provider on Form 3 of the RFP. Is the

21-30
10-20
0-9

provider experienced in providing services similar to those requested in the RFP?

e Familiarity and experience with similar projects.

e  Consider any sub-consultants to be used and their experience (not applicable).

2. Expertise of Firm/Provider Personnel (FORM 4)

Consider comparable experience and background of specific personnel that shall be assigned to
the City’s project as outlined in Form 4 of the RFP. Also, consider the specific involvement of those
persons in projects listed on Form 3 of the RFP. Experience on projects of similar scope and size:

o Project Manager
. Project team
e  Sub-consultants (not applicable)

3. Applicable Resources (FORM 1, 2, AND 5)

Evaluate the extent of applicable resources available to the firm / provider to complete the City’s

project as listed on Forms 1, 2, and 5 of the RFP.

e  Standard Quality Assurance/Quality Control program or procedures the firm has in place.
e Adequacy of proposed team/resources to complete the project within proposed time frame.

4, Project Approach (FORM 5)

Evaluate the firm/provider’s approach to and understanding of the Scope of Services required in

the RFP as evidenced by the project approach presented in Form 5.

e  Project/Service schedule and detailed approach are reasonable/responsive to the City’s

needs.
e Roles of all involved parties clearly identified.

Adequacy of proposed communications process.

e Unique approaches that have been successful elsewhere.

e  Address quality of food and whether airport can give input on products selected and pricing

of products .
e How shrinkage or theft will be managed

5. Minimum Monthly Revenue Requirement and Proposal for Revenue Share (FORM 6A)
Determination of cost and pricing data: Consider whether all elements of cost and pricing
conform to the requirements of the RFP. Points for cost shall be calculated by the Division of

Purchases by utilizing Form No. 6A.

Ranked By:

Revised: BC: 05/28/2024
Reviewed by Law: 03/06/2024
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Familiarity with project location as evidenced by proposal (if applicable).
Identify/recognize critical or unique issues specific to the project.

7-10
4-6
0-3
Maximum Points Score
10
10
10
30
40

TOTAL POINTS
(100)



ENCLOSURE Il
TABLE OF CONTENTS FOR SUBMITTAL
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The following table sets forth the specific items to be addressed in the proposal. Respondents are requested to use this page with their
proposal and with the corresponding page numbers indicated on the information submitted within their proposal:

A. TITLE-SIGNATURE PAGE Page 1

B. TABLE OF CONTENTS: Page 2
Submit this page with page numbers provided.

C. LETTER OF TRANSMITTAL: Attachment
Limit to four (4) pages; to be submitted on the provider’s letterhead.
1. Concisely state the provider's understanding of the services required by the City.
2.  Include additional relevant information not requested elsewhere in this RFP.
3. The signature of the letter shall be that of a person authorized to represent and bind the

firm/provider.

D. | EXECUTED ADDENDA (if applicable) Attachment
The respondent must return the correct number of all numbered addenda with submitted proposal. All
Addenda must be signed.

E. PROVIDER PROFILE: Page 3
Form No. 1 provided

F. KEY OUTSIDE SUBCONTRACTORS — IF APPLICABLE: Page 4
Form No. 2 provided

G. | LIST OF EXPERIENCE AND REFERENCES: Page -
Form No. 3 provided (Form 3 may be reproduced and attached in sequence if more space is required).

H. | RESUMES OF KEY PERSONNEL: Page
Form No. 4 provided (Form 4 may be reproduced and attached in sequence if more space is required).

I PROJECT APPROACH NARRATIVE: Page -
Form No. 5 provided

J. PROPOSED REVENUE SHARING: Page
Form No. 6 provided:

K. AFFIDAVIT OF COMPLIANCE Page
Form No. 7

L. CERTIFICATION REGARDING POTENTIAL CONFLICTS OF INTEREST (This form must be signed and dated). Page
Form No. 8

M. | CERTIFICATION OF SIGNATURE AUTHORITY Page
Form No. 10 provided. (Must be signed and submitted prior to the issuance of a contract.)

N Work Authorization Affidavit and E-Verify Program’s Memorandum of Understanding Electronic Signature Page | Page
(Must be signed, notarized, and submitted prior to the issuance of a contract.)

0. CERTIFICATION OF COMPLIANCE WITH SECTION 34.600 RSMo., ET SEQ. (Anti-Discrimination Against Israel Act) | Page
Form No. 9 provided. (This form must be signed and dated).

P. | ADDITIONAL AGREEMENT(S)/CONTRACTS: (if applicable) Attachment
Any additional agreement(s)/contracts proposed by Offeror shall be included with Offeror’s proposal as an
attachment and may become exhibits of an ensuing City contract.
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RFP # 003-2025
FORM NO. 1: PROVIDER PROFILE

1. Lead Service Provider/Firm(s) (or Joint Venture) Name and Address: (Please provide name of Parent Company with whom the City
would be contracting)

la. Provider /Firmis: ___ National __ Regional __ Local
1b. Year Provider/Firm Established:

Years of Experience providing RFP identified services/project for municipalities:
Years of Experience providing Micro Market Vending Services:

1c. Licensed to do business in the State of Missouri: ___Yes ___ No
1d. Principal contact information: Name, title, telephone number and email address:

le. Address of home office, if different from Item No. 1:

2. Please list the number of persons by discipline that your Firm/Joint Venture will commit to the City's project or the services to be
provided. Include number of current staff and number of staff to be hired:
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FORM NO. 2: KEY OUTSIDE SUBCONTRACTORS SERVICE PROVIDERS — Not allowed. Services provided cannot be subcontracted out to other
Service Providers.

Page left blank intentionally.
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FORM NO. 3: LIST OF EXPERIENCE AND REFERENCES

Work by the Service Provider/Firm (including any subcontractors or Joint-Venture companies) that best illustrate current
qualifications relevant to the City's project that has been/is being accomplished by personnel during the past five (5)
years that shall be assigned to the City's project. List no more than ten (10) total projects:

Project Name & Location:

Completion Date (Actual or Estimated):

Project Owners Name & Address:

Project Owner's Contact Person, Title & Telephone Number:

Estimated Cost (in Thousands) for Entire Project: $

Estimated Cost (in Thousands) for work performed by the responsible Service Provider/Firm: S

Scope of Entire Project: (Please give quantitative indications wherever possible).

Nature of the Service Provider’s/Firm's responsibility in the project: (Please give quantitative indications wherever possible).

The Service Provider’'s/Firm’s Personnel (Name/Project Assignment) who worked on the stated project that shall be assigned to
the City's project:
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FORM NO. 4: RESUMES OF KEY PERSONNEL

Brief resume of key persons, specialists, and individual service providers that shall be assigned to the City project:
a. Name and Title:

b. Project Assignment:

c. Name of Service Provider/Firm with which associated:

d. Years of Experience:
With this service provider/firm ____ other service providers/firms ____

e. Education: Degree(s)/Year/Specialization:

f.  Other Experience & Qualifications relevant to the proposed project, specifically experience as a barista:
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FORM NO. 5: PROJECT APPROACH NARRATIVE

Use this space to provide a detailed project approach including but not limited to:

¢ Project schedule and detailed approach are reasonable/responsive to the City’s needs. Provide service schedule.

¢ Roles of all involved parties clearly identified.

¢ Familiarity with project location as evidenced by proposal (if applicable).

« |dentify/recognize critical or unique issues specific to the project and successful critical or unique approaches used elsewhere.
* Proposed communication process.

¢ Address quality of food and whether airport can give input on products selected and pricing of products.

¢ How will shrinkage or theft be managed?
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FORM NO. 6: PROPOSED REVENUE SHARING

Provide minimum monthly revenue requirement, if any.

Provide proposal for monthly revenue share with the Springfield-Branson National Airport as a percentage: %
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FORM NO. 7 AFFIDAVIT OF COMPLIANCE
To be submitted with Offeror's Proposal
We DO NOT take exception to the RFP Documents/Requirements.

We TAKE exception to the RFP Documents/Requirements as follows:

I have carefully examined the Request for Proposal and agree to abide by all submitted pricing, delivery, terms and conditions of this
RFP unless otherwise stipulated herein.

Company Name

By
(Authorized Person's Signature)
(Print or type name and title of signer)
Company Address
Telephone Number: Email:
Fax Number: Federal Tax ID No.
Date: DBE Vendor (Yes/No): Minority Owned:

Women Owned:
Veteran Owned:
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FORM NO. 8 CERTIFICATION REGARDING POTENTIAL CONFLICTS OF INTEREST

The City’s Charter, Sec. 19.16, prohibits any Council member or employee of the City from having a financial interest, direct or
indirect, in any contract with the City and any member of a City board or commission from having a financial interest, direct or
indirect, in any contract with the department or administrative agency managed or operated by the board or commission on which
he or she serves.

***If the prohibition above is violated, the contract is void and the Council member, City board or commission member forfeits
his or her office or the employee forfeits his or her employment***

Vendor certifies that (check all that apply):

1. No City Council member, City employee, or City board or commission member is an employee, officer, partner, owner, etc.,
of vendor.
2. No spouse or dependent child of a City Council member, City employee, or City board or commission member is an

employee, officer, partner, owner, etc., of vendor.

3. A City Council member or spouse is an employee, officer, partner, owner, etc., of vendor.
4, A City employee or spouse is an employee, officer, partner, owner, etc., of vendor.
5. A City board/commission member or spouse is an employee, officer, partner, owner, etc., of vendor.

If choosing 3, 4, or 5, please provide name of Council member, employee, board or commission member, or spouse:

Vendor Certification:

| certify the information above is true and accurate.

By:

Title:

Please note whether the Charter is violated is fact specific. City staff will follow up with you for additional information.
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FORM NO. 9 CERTIFICATION OF COMPLIANCE WITH SECTION 34.600 RSMo., ET SEQ

Effective August 28, 2020
(does not apply to contracts totaling less than $100,000.00, or fewer than 10 employees)

lam (name), and am the (title) of

(company name) a (circle one) corporation, partnership, sole proprietorship, limited
liability company, and am competent and authorized to make the following statement and attest to its truthfulness:

[initial one]

. I hereby certify that the company is not currently engaged in and shall not, for the duration of the contract,
engage in a boycott of goods or services from the State of Israel; companies doing business in or with Israel or
authorized by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing business in the
State of Israel, in accordance with the terms and conditions set forth in 34.600 RSMo., et.seq.

Or:

. The business employs less than 10 employees.

[list official name of business entity]

Signature

Print Name and Title:
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FORM NO. 10 CERTIFICATION OF SIGNATURE AUTHORITY

| (print name), am the (title)

of (company name) a (circle one) corporation, partnership, sole proprietorship,

limited liability company, and am competent and authorized to make the following statement and attest to its truthfulness;

| hereby certify that (print name), (title) has the

authority to sign contracts on behalf of the company and to legally bind the company in the execution of said contract

documents.

. [initial]

COMPANY NAME:

SIGNATURE:

PRINT NAME:

DATE:
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PART IV
INSURANCE REQUIREMENTS

Without limiting any of the other obligations or liabilities of the Service Provider, the Service Provider shall secure and maintain at its
own cost and expense, throughout the duration of this Contract and until the work is completed and accepted by the City, insurance
of such types and in such amounts as may be necessary to protect it and the interests of the City against all hazards or risks of loss as
hereunder specified or which may arise out of the performance of the Contract Documents. The form and limits of such insurance,
together with the underwriter thereof in each case, are subject to approval by the City. Regardless of such approval, it shall be the
responsibility of the Service Provider to maintain adequate insurance coverage at all times during the term of the Contract. Failure of
the Service Provider to maintain coverage shall not relieve it of any contractual responsibility or obligation or liability under the
Contract Documents.

The certificates of insurance, including evidence of the required endorsements hereunder or the policies, shall be filed with the City
within ten (10) days after the date of the receipt of Notice of Award of the Contract to the Service Provider and prior to the start of
work. All insurance policies shall provide thirty (30) days written notice to be given by the insurance company in question prior to
modification or cancellation of such insurance and shall list the City as an additional insured and shall be accompanied by the
policy’s endorsements adding the City as an additional insured. Such notices shall be sent via email to
purchasingguotes@springfieldmo.gov, faxed to 417-864-1927, or mailed to:

City of Springfield, 218 E. Central, Springfield, MO 65802
As of January 1, 2022, the minimum coverage for the insurance referred to herein shall be as set out below:

A. Workers' Compensation: Statutory coverage per RSMo 287.010 et seq
Employer's Liability: $1,000,000.00

B. Commercial General Liability Insurance, including coverage for Contractual Liability and Independent Contractors Liability. Such
coverage shall apply to bodily injury and property damage on an “Occurrence Form Basis” with limits of at least One Million and
no/100 Dollars ($1,000,000.00) for all claims arising out of a single accident or occurrence. Service Provider agrees that the
proceeds of such insurance policy shall first be used to pay any award, damages, costs, and/or attorney fees incurred by or
assessed against City, its employees, officers and agents, before payment of any award, damages, costs or attorneys’ fees of
Service Provider, its employees, officers or agents. Service Provider agrees to cause its insurer to name City as an additional
insured on such insurance policy, including the City as an additional insured for coverage under its products-completed operations
hazard, and said policy shall be primary and noncontributory.

C. Automobile Liability Insurance: Covering Bodily Injury and Property Damage for owned, non-owned and hired vehicles with limits
of One Million and no/100 Dollars ($1,000,000.00) for all claims arising out of a single accident or occurrence. Service Provider
agrees to cause its insurer to name City as an additional insured on such insurance policy.

D. Subcontracts: In case any or all of this work is sublet, the Service Provider shall require the subcontractor to procure and maintain
all insurance required by the City as listed above and in like amounts. Service Provider shall require any and all
subcontractors with whom it enters into a contract to perform work on this project to protect the City of Springfield through
insurance against applicable hazards or risks and shall, upon request of the City, provide evidence of such insurance.

E. Notice: The Service Provider and/or subcontractor shall furnish to the City prior to beginning the work, satisfactory proof
of carriage of all the insurance required by this contract, with the provision that policies shall not be canceled, modified or
non- renewed without thirty (30) days written notice to the City of Springfield. The thirty (30) day cancellation notice is
required to be identified on the submitted Certificate of Insurance (COI).

F. Legislative or Judicial Changes: In the event the scope or extent of the City’s tort liability as a governmental entity as
described in Section 537.600 through 537.650 RSMo is broadened or increased during the term of this agreement by legislative
or judicial action, the City may require Service Provider, upon 10 days written notice, to execute a contract addendum whereby
the Service Provider agrees to provide, at a price not exceeding Service Provider’s actual increased premium cost, additional
liability insurance coverage as the City may require to protect the City from increased tort liability exposure as the result of such
legislative or judicial action. Any such additional insurance coverage shall be evidenced by an appropriate certificate of insurance
and shall take effect within the time set forth in the addendum.
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PARTV
STANDARD TERMS AND CONDITIONS

Services. The City agrees to engage the services of the Service Provider and the Service Provider agrees to perform the services
hereinafter set forth in accordance with the standard of care, skill and expertise ordinarily used by other members of Service Provider’s
profession in performing similar services. No services shall be provided by Service Provider until this Contract has been fully executed.

Addition to Services. The City may add to the Service Provider services or delete therefrom activities of a similar nature provided that
the total cost of such work does not exceed the total cost allowance as specified in the final contract document. The Service Provider
shall undertake such changed activities only upon the direction of the City. All such directives and changes shall be in written form and
prepared and approved by the City and shall be accepted and countersigned by the Service Provider.

Exchange of Data. All information, data, and reports in the City’s possession and necessary for the carrying out of the services related
to this Contract, shall be furnished to the Service Provider without charge, and the parties shall reasonably cooperate in connection with
this Contract.

Personnel. The Service Provider represents that Service Provider will secure at Service Provider's own expense, all personnel required
to perform the services called for under this Contract by Service Provider. Such personnel shall not be employees of or have any
contractual relationship with the City except as employees or independent contractors of the Service Provider. All of the services
required hereunder will be performed by the Service Provider or under Service Provider's direct supervision and all personnel engaged
in the services shall be fully qualified and shall be authorized under state and local law to perform such services. None of the work or
services covered by this Contract shall be subcontracted without the written approval of the City.

Conditioned upon acceptable performance. Provided Service Provider performs the services in the manner set forth in paragraph A
hereof, the City agrees to pay the Service Provider in accordance with the terms set forth in this Contract, which shall constitute complete
compensation for all services to be rendered under this Contract; provided, that where payments are to be made periodically to Service
Provider for services rendered under this Contract, the City expressly reserves the right to disapprove in whole or in part a request for
payment where the services rendered during the period for which payment is claimed are not performed in a timely or satisfactory
manner in accordance with the schedule and description of services set forth in this contract.

Termination of Contract:

1. Termination for breach. Failure of the Service Provider to fulfill Service Provider's obligations under this Contract in a timely and
satisfactory manner in accordance with the schedule and description of services set forth in the Contract Parts shall constitute a
breach of the Contract, and the City shall thereupon have the right to immediately terminate the Contract. The City shall give
written notice of termination to the Service Provider by one of four different means: Facsimile Transmission ("FAX") if Service
Provider has a FAX number; U.S. Postal Service Mail; or by hand delivering a copy of the same to the Service Provider; or by electronic
mail to the address identified on contract document; or may give notice by any combination of the above methods. The date of
termination shall be the date upon which notice of termination is hand delivered to Service Provider or given by FAX or electronic
mail, or the third day following mailing of the notice of termination, whichever first occurs. In the event of termination for breach,
all finished or unfinished documents, data, studies, surveys, drawings, maps, models, photographs, and reports or other materials
prepared by the Service Provider related to this Contract shall at the option of the City become its property, and the Service Provider
shall be entitled to receive just and equitable compensation for any satisfactory work completed on such documents and other
materials; provided, that the Service Provider shall not be relieved of liability to the City for any damages sustained by the City by
virtue of any such breach of the Contract by the Service Provider.
la. Attorney Fees: In the event of any litigation arising from breach of this Contract, the City shall be entitled to recover from the

Service Provider all reasonable costs incurred for such litigation, including staff time, court costs, attorney fees, and all other
related expenses incurred in such litigation.

2. Termination for Convenience. The City shall have the right at any time upon 15 days’ written notice to Service Provider to terminate
and cancel this Contract, without cause, for the convenience of the City, and Service Provider shall immediately stop work upon
issuance of such notice. In such event City shall not be liable to Service Provider except for payment for actual work performed prior
to such notice in an amount proportionate to the completed contract price and for the actual costs of preparations made by Service
Provider for the performance of the cancelled portions of the Contract, including a reasonable allowance of profit applicable to the
actual work performed and such preparations. Anticipatory profits and consequential damages shall not be recoverable by Service
Provider.
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Confidentiality of Documents. Any reports, data, design or similar information given to or prepared or assembled by the Service
Provider under this Contract which the City requests to be kept as confidential shall not be made available to any individual or
organization by the Service Provider without prior written approval of the City.

Discrimination. The Service Provider agrees in the performance of this Contract not to discriminate on the ground or because of race,
creed, color, national origin or ancestry, sex, religion, handicap, age, status as a protected veteran or status as a qualified individual with
a disability, or political opinion or affiliation, against any employee of Service Provider or applicant for employment and shall include a
similar provision in all subcontracts let or awarded hereunder. The parties hereby incorporate the requirements of 41 C.F.R. §§ 60-
1.4(a)(7), 29 C.F.R. Part 471, Appendix A to Subpart A, 41 C.F.R. § 60-300.5(a) and 41 C.F.R. § 60-741.5(a), if applicable.

1. This Service Provider and any authorized subcontractor shall abide by the requirements of 41 C.F.R. § 60-300.5(a). This regulation
prohibits discrimination against qualified protected veterans and requires affirmative action by covered prime contractors and
subcontractors to employ and advance in employment qualified protected veterans.

2. This Service Provider and any authorized subcontractor shall abide by the requirements of 41 C.F.R. § 60-741.5(a). This regulation
prohibits discrimination against qualified individuals on the basis of disability and requires affirmative action by covered prime
contractors and subcontractors to employ and advance in employment qualified individuals with disabilities.

Occupational License: The Service Provider shall obtain and maintain an occupational license with the City of Springfield, Missouri, if
required by City Code as well as any required state or federal license. The cost for this occupational license shall be borne by the Service
Provider. No contract will be executed by the City until this occupational license has been obtained.

Nonresident/Foreign Service Providers. The Service Provider shall procure and maintain during the life of this Contract:

1. If the Service Provider is a foreign corporation, a certificate of authority to transact business in the State of Missouri from the
Secretary of State, unless exempt pursuant to the provisions of Section 351.572 RSMo.; and

2. A certificate from the Missouri Director of Revenue evidencing compliance with the transient employer financial assurance law,
unless exempt pursuant to the provisions of Section 285.230 RSMo.

General Independent Service Provider Clause. This Contract does not create an employee/employer relationship between the parties.
It is the parties' intention that the Service Provider will be an independent contractor and not the City's employee for all purposes,
including, but not limited to: the application of the Fair Labor Standards Act minimum wage and overtime payments, Federal Insurance
Contribution Act, the Social Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue Code, Missouri
revenue and taxation laws, Missouri workers' compensation and unemployment insurance laws. The Service Provider will retain sole
and absolute discretion in the judgment of the manner and means of carrying out the Service Provider's activities and responsibilities
hereunder. The Service Provider agrees that it is a separate and independent enterprise from the City, that it has a full opportunity to
find other work, that it has made its own investment in its business, and that it will utilize a high level of skill necessary to perform the
services. This Contract shall not be construed as creating any joint employment relationship between the Service Provider and the City,
and the City will not be liable for any obligation incurred by the Service Provider, including but not limited to unpaid minimum wages
and/or overtime premiums.

City Benefits. The Service Provider shall not be entitled to any of the benefits established for the employees of the City nor be covered
by the Workers’ Compensation Program of the City.

Notices. All notices required or permitted hereinunder and required to be in writing may be given by FAX, electronic mail (if to Service
Provider), or by first class mail addressed to City or Service Provider at the addresses identified on the contract document. The date of
delivery of any notice provided by mail shall be the date falling on the third day after the day of its mailing. The date of delivery of notice
by FAX transmission or electronic mail (if to Service Provider) shall be deemed to be the date transmission occurs, except where the
transmission is not completed by 5:00 p.m. on a regular business day at the location of the receiving party, in which case the date of
delivery shall be deemed to fall on the next regular business day for the receiving party.

Jurisdiction. This Contract and every question arising hereunder shall be construed or determined according to the laws of the State of
Missouri. Should any part of this Contract be litigated, venue shall be proper only in the Circuit Court of Greene County, Missouri.

Delivery: Time is of the essence of this project. If completion times are not met at the time agreed upon, the City reserves the right to
cancel or to purchase elsewhere and hold Service Provider liable for any re-procurement costs.
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Invoices: An invoice shall be submitted and shall show the purchase order number or contract number and contain full descriptive
information of items or services furnished. All invoices must be received within one year of completion of project or receipt of goods by
the City or any possible payment is forfeited.

Bankruptcy or Insolvency: In the event of any proceedings by or against either party, voluntary or involuntary, in bankruptcy or
insolvency, or for the appointment of a receiver or trustee or an assignee for the benefit of creditors, of the property of Service Provider,
or in the event of breach of any of the terms hereof including the warranties of the Service Provider, City may cancel this contract or
affirm the contract and hold Service Provider responsible in damages.

Compliance with Applicable Laws: The Service Provider warrants it has complied with all applicable laws, rules and ordinances of the
United States, or any state, municipality or any other governmental authority or agency in the provision of service covered by this
contract, including but not limited to all provisions of the Fair Labor Standard Act of 1938, as amended. All applicable laws and Springfield
City Code and Purchasing Manual will apply to any resulting contract, contract, or purchase order. Any involvement with the City
Procurement shall be in accordance with the Procurement Regulations, Policies and Purchasing Manual. Service Provider agrees to
comply with all applicable federal, state and local laws and rules and regulations applicable to the provision of services and products
hereunder. Service Provider affirmatively states that payment of all local, state, and federal taxes and assessments issued to Service
Provider has been made in full.

Interpretation of Contract And Assignments: The contract shall be construed according to the laws of the State of Missouri. The
contract, or any rights, obligations or duties hereunder may not be assigned by Service Provider without City's written consent or any
attempted assighnment without such consent shall be void.

Provisions by Law Deemed Inserted: Each and every provision of the law and clauses required by law to be inserted in this contract will
be deemed to be inserted herein and will read and enforced as though it were included herein, and if through mistake, or otherwise any
such provision is not inserted, then upon the application of either party the contract will be physically amended to make such insertion
or correction.

Assignment: The Service Provider shall not assign any interest in this contract and shall not transfer any interest in the same (whether
by assignment or novation), without prior written consent of the City thereto. Provided, however, that claims for money due or to
become due to the Service Provider from the City under this contract may be assigned to a bank, trust company, or other financial
institution without such approval. Notice of such assignment or transfer shall be furnished in writing promptly to the City. Any such
assignment is expressly subject to all rights and remedies of the City under this contract, including the right to change or delete activities
from the contract or to terminate the same as provided herein, and no such assignment shall require the City to give any notice to any
such assignee of any actions which the City may take under this contract, though City will attempt to so notify any such assignee.

Proprietary Information: In accordance with the Missouri Sunshine Law, and except as may be provided by other applicable state and
federal law, all Service Providers should be aware that Requests for Proposals and the responses thereto become open public records
once a contract is negotiated or all proposals are rejected. However, Service Providers are requested to identify specifically any
information contained in their Proposals which they consider confidential and/or proprietary and which they believe to be exempt from
disclosure, citing specifically the applicable exempting law. Failure of Service Provider to cite specifically to the applicable law
exempting disclosure under the Sunshine Law may result in disclosure of such information. Service Provider should identify any
information as confidential and/or proprietary by stamping each page with such information “Confidential” and/or “Proprietary.”
This requirement also applies to the electronic copy that is to be submitted.

All Proposals received from Service Providers in response to this Request for Proposal will become the property of the City of Springfield
and will not be returned to the Service Providers. In the event of contract award, all documentation produced as part of the contract will
become the exclusive property of the City.
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Indemnity and Hold Harmless:

In no event shall the City be liable to the Service Provider for special, indirect, or consequential damages, except those caused by
the City’s gross negligence or willful or wanton misconduct arising out of or in any way connected with a breach of this Contract.
The maximum liability of the City shall be limited to the amount of money to be paid or received by the City under this Contract.

The Service Provider shall defend, indemnify and save harmless the City, its elected or appointed officials, agents and employees
from and against any and all liability, suits, damages, costs (including attorney fees), losses, outlays and expenses from claims in any
manner caused by, or allegedly caused by, or arising out of, or connected with, this Contract, or the work or any subcontract
thereunder (the Service Provider hereby assuming full responsibility for relations with subcontractors), including, but not limited to,
claims for personal injuries, death, property damage, or for damages from the award of this Contract to Service Provider.

The Service Provider shall indemnify and hold the City harmless from all wages or overtime compensation due any employees in
rendering services pursuant to this agreement or any subcontract, including payment of reasonable attorneys’ fees and costs in the
defense of any claim made under the Fair Labor Standards Act, the Missouri Prevailing Wage Law or any other federal or state law.

The indemnification obligations of Service Provider hereunder shall not be limited by any limitations as to the amount or type of
damages, compensation or benefits payable by or for the Service Provider, under any federal or state law, to any person asserting
the claim against City, its elected or appointed officials, agents and employees, for which indemnification is sought.

The indemnification obligations herein shall not negate, abridge or reduce in any way any additional indemnification rights of the
City, its elected or appointed officials, agents and employees, which are otherwise available under statute, or in law or equity.

Service Provider affirms that it has had the opportunity to recover the costs of the liability insurance required in this agreement in
its Contract price. Service Provider’s obligation under this agreement to defend, indemnify and hold harmless any person from that
person’s own negligence or wrongdoing is limited to the coverage and limits of the applicable insurance.

The Service Provider shall indemnify and hold the City harmless for any penalties, fines, fees or costs, including costs of defense,
which are charged or assessed by any Federal, state or local agency including, but not limited to, Environmental Protection Agency
or Department of Natural Resources.

Sub-Contracts:

The Service Provider shall not execute an agreement with any sub-contractor to perform any work until the City has provided written
consent of the use of such sub-contractor.

The Service Provider shall be fully responsible to the City for the acts and omissions of any sub-contractors, and of persons either
directly or indirectly employed by them, as Service Provider is for the acts and omissions of persons directly employed by them.

The Service Provider shall cause appropriate provisions to be inserted in all sub-contracts relative to the work to require compliance
by each sub-contractor with the provisions of the Contract.

Nothing contained in the Conditions shall create any contractual relationship between any sub-contractor and the City
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